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of Sapa in spring

yng tich cuc!



¥
I.- l‘-ll
: 1 s
P

eyt

HUNG THINHLAND

Lk
T -

R KiNH ﬁ QUY KHACH HANG, QuY POI TAC VA GIA BINH ‘“ "o
Y MOT NAM MOI NHU Y CAT TUONG, AN KHANG THINH VUONG ""f "

iR LR MrRlbane Wi



£
DINH DANH 2

O TAI KHOAN DUNG NGAY
nhu TUNG

{ TAI APP TPBANK NGAY )

DAU TIEN trén App tai Viet Nam

v TPBank

Vi chuing t6i hidu ban



Ban than mén!

Sau mot nam day bién dong, nhan loai trén toan thé gidi duong nhu dang trai qua
mot thoi ky day ddu dn voi nhitng thiic tinh sau sdc vé vi thé, vé gioi han quyén luc, vé
loi ich va trdch nhiém cua loai nguoi trong hé sinh thdi thién nhién, voi Me Trdi Dat.

Co le gio day, chi co tinh yéu thuong: T, Bi, Hi, Xd rong lon mdi gitp con nguoi
c6 thém sttc manh va niém tin dé cang chung tay huong vé tuong lai, hy vong vé mot
ngay mai!

Nhu mua xuan luon lai vé ruc ro, tham tuoi sau nhang ngay dong tia tan, lanh léo.
Trong nguy sé lai c6 co néu ta ddm ding cam doi dién voi nhieng hiém hoa tie nhaing
tw duy lech lac, tam nhin han hep, long tham vo minh... cua chinh ban than minh.

Cau mong su ky diéu cua tinh yéu thuong sé la liéu vdc-xin an toan va hau hiéu
nhdt, dé Mua Xuan nam 2021 sé la Maa Xuan dau tién ctia nhan sinh quan mdi, cho
thé gidi dai dong ngay mot phdt trién an hoa, bén ving va tuoi dep hon!

Dear readers,

After a year of turmoil, mankind seems to be going through a challenging time
and experiencing a profound awakening on having witnessed the limits of our power
and learning about our collective responsibility to protect the natural ecosystem and
Mother Earth.

Perhaps now, only “the Four Immeasurables” - namely, Loving kindness,
Compassion, Empathetic joy, and Equanimily - can help people have more strength
and faith (o join hands with each other, look to the fulure and hope for a brighter
tomorrow!

A new spring is now approaching us, after many chilly winter days in the north.
There will be chances, if we dare lo bravely face the dangers that can be created by
distorted thoughts, narrow vision, and ignorance.

May the miracle of love be the safest and most effective vaccine, so that the spring
of 2021 will be the first spring of a new worldview, and a time for the world to develop
more and more peacefully, sustainably and beautifully!
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S6gidy xac nhan ndi dung quang cao thudc ciia Bo Y té: 4/2019/XNQC/QLD, ngay 04 thang 01nam 2019.
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SWIFT247 cung cép dich vu van chuyén siéu tdc xuyén Viét toan qudc: tir Ha No6i di Da Nang
va HO Chi Minh nhanh nhat chi ttr 5 tiéng (*). V&i bat ki nhu cau gii hang siéu téc, hang hoa
cla ban sé dugc van chuyén trong thoi gian nhanh nhét, tracking duoc cap nhat 24/7 trén
Ung dung SWIFT247, website va tin nhan sms.
(*) Vui long tham khdo thém théng tin trén Website: Swift247.vn

Qs 1900 272747 @ www.swift247.vn & App Store || P> Google ey
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Vietjet moi ban kham pha Viét Nam bao la trén ting MUA VE d’DAU?
chuyén bay xanh an toan, vui vé va trai nghiém van hda
am thuc doc ddo, con ngudi mén khach khap moi mién
dat nudc véi nhiing diém dén hap dan. Dac biet, Vietjet @ Mobile App “Vietjet Air” trén App Store & Google play
trién khai chuang trinh khuyén mai trén tau bay voi @ www.facebook.com)vietjetvietnam muc “bat vé”
nhiéu qua tang bat nqgo: @ 1900 1886

»» Giam 30% hdéa don mua hang cac dich vu trén tau bay  Cac phong vé, dai ly Vietjet trén toan qudc

@ www.vietjetair.com

va tdng mdc khéa gdu bong cho khach c6 ngay sinh
tru ng ngéy bay mobile App Vietjet, cac loai thé Visa/Master/Amex/]CB
thé ATM cua 34 ngan hang l6n tai Viet Nam
> Tang 01 non di bién bé gadi khi mua 01 bo do tié'p vién Thanh toan sau tai cac phong vé, dai ly trén toan qudc
tré em

Thanh toan ngay bang tai khodn Vietjet Sky Club trén
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CHINH SACH AN TOAN - CHAT LUONG
SAFETY - QUALITY POLICY

An toan va chat lugng luén la gia tri cot 16i cha VietjetAir. Dam bao An toan va Chat lugng la phuong cham cho
moi hoat dong hang khéng, dé cdng ty ngay cang phat trién 16n manh. Ching téi viing tin vao viéc tao lap
mot moi trudng tuyét doi an toan cho khach hang va nhan vién véi muc tiéu:
“Khach hang I ly do dé VietjetAir
ton tai va phat trién bén viing”
Safety and Quality are core values of Vietlet Aviation Joint Stock Company. Our business will be strengthened by
making safety and quality excellence an integral part of all our aviation activities. We strongly believe in providing
our customers and employees with a safe environment, recognizing that:
“Our valued customers play a vital role
in VietJet Air’s existence and sustainable development”

Thay mat toan thé Ianh dao, can bé va nhan vién cia cong ty, Tong giam ddc Cong ty ¢d phan Hang khong
Vietjet cam két:
0n behalf of the company’s Board of Management and all staff, I as CEO of VietjetAir, commit to:

- Nghiém chinh tuan thd cdc yéu cau ctia Cuc Hang khéng Viét Nam, ctia cac nha chiic trach hang khong khac ¢6 lién quan
Seriously complying with the requirements Civil Aviation Authority of Vietnam, other concerned Aviation Authority

- Triet d€ 4p dung hé théng quan li chat lugng dugc mo ta trong so tay quan li chat lugng cha cong ty
Absolutely applying system of quality management which is described in “Quality Manual” of the company.

»- Dam bao méi thanh vién trong céng ty (6 phan Hang khong Vietjet ludn nghiém chinh chdp hanh cic yéu
cau, quy dinh trong khai thac, bao duong va dich vu véi An Toan - Chat Lugng dugclién tuc duy tri va khong
ngling phat trién.

Assuring that each member of Vietjet Air always obeys strictly requirements, reqgulations in operarion, maintenance
and services along with Safety - Quality standards that are continuously maintained and developed.

- Cung cap day dd nguén luc va moi diéu kién can thiét khac dé thuc thi chinh sach va muc tiéu
An toan - Chat lugng
Sufficiently providing human resources and other essential conditions for carrying out our Safety - Quality policy.

- Lién tuc cai ti€n hé théng quan li, tao moi trudng lam viéc tin cdy v6i tinh than trach nhiém cao nhat trong
toan Céng ty nham théa man nhu cdu mong dgi cda khach hang.
Continuously innovating the management system; Creating a realible working environment with highest responsi
bility within the company in purpose of satisfying customer’s demands.

»-Thiét 1ap hé thong théng tin thong sudt, dam bao cung cap day du va kip thdgi cac thong tin, di liéu vé
An toan - Chat lugng
Setting up the effective information system and ensuring the timely and sufficient provision of information and
data regarding to Safety - Quality

CEO | VIETJET AVIATION JOINT STOCK COMPANY




MOT “CHAM” THONG Mi
NGAN TRAI NGHIEM

MGi ban trai nghiém phién ban
ng dung Vietjet Air méi <































































































































































































































































































































































































































